
20

MAINTENANCE

TROUBLESHOOTING

vertical –
1

2



21

TROUBLESHOOTING

Problem Possible Causes Possible Solutions

1. Bidet not plugged in

2. No power to Swash

3. There is power, but nothing happens 
when trying to use the Swash

4. Not activating body sensor

The bidet seat is not working

1. Washing time exceeded the cycle 
time

2. Power failure

1. Press the wash button during cycle to 
extend the time (see operation section for 
more information about wash functions)

2. Check and reset GFI outlet

Nozzles do not function properly

1. Body sensor does not detect that 
you are sitting on Swash

Bidet wash feature does not work 
or fails to spray

1. Adjust sitting position to fully cover 
the body sensor. Overide the body 
sensor (refer to special mode operation 
section to unlock body seat sensor)

settings

5. Adjust the water pressure settings 
on the remote.
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1b. Residual water may drip into the 
bowl for several seconds after a wash 
cycle or self-clean cycle and is not a 
malfunction.


